


John Oakley CV


(to see an online portfolio of my skills and career please go to http://oakley.freelancers.net)


Personal Details:


Date of Birth: 	1.10.71		Age: 29


Nationality: 	British


Address: 	100 Elm Park


Off Tilehurst Road


Reading


	Berkshire RG30 2HX


Tel: (0118) 9612795  (24 Hour Answerphone)  Email john.oakley1@ntlworld.com


Mobile: 07752 023829





Education and Establishments attended    


1981-87 Ditcham Park School, Harting Hants         7 O’levels 


1987-89 Portsmouth Grammar School, Hants        3 A’levels 


 (Politics & Government, History, English) 


1993-97 Thames Valley University - London (Part time)    B.A.(Hons) Business Studies


 (Specialised in marketing. Final dissertation on Internet Marketing)





Employment History & Achievements


Dec 2000-Present:  Trading as Oakley New Media Internet Marketing Consultancy


Clients:


Granada Broadband :Working on CRM strategy and implementation for Internet TV set top box project.Internet User guide Email Campaign writing & planning and building E-community for triallists (3 month Project)


Web marketing advice, design, hosting and consultancy for local Reading small Businesses. (Summers Classic cars, Padworth School).


Devised and planned unmetered ISP Marketing Launch Plan for DKNI.co.uk client.


Advised South African ad technology co. www.Icatcher.co.za on UK setup (June 2001)








Sept 1999 to Nov 2000 - Digital Marketing Consultant. Kelly Services (UK) Ltd


Location: London


Achievements:


Development and implementation of UK Internet & E-Commerce Strategy & online customer relationship experience.


Identifying and developing new media business opportunities


Project management of UK Web-sites construction and UK micro-sites with small design team. Set up & managed online customer service process.  (url: www.kellyservices.co.uk,  


Put into place site launch and associated staff training program. 


Part of global project team to devise global Internet strategy.	   


			


June 1998 to May 1999: Product Manager   ClaraNET Ltd (Internet Service Provider)


Achievements:


Designed and put into place direct marketing strategy and managed all DM campaigns. 


Created on line corporate loyalty scheme and monthly promotions with major brand names e.g. UCI Cinemas, Canon, EMAP, Psion, Microsoft, and Silverstone Driving School. 


Developed email  mailing lists and newsgroups and other online tactics to develop ClaraNET’s online customer relationship. 


Wrote copy for all the above as well as tactical point of sale material and other items


Devised new copy and packaging for ClaraKIT, the new Internet gift package and wrote copy for all related material as well as sourcing the merchandise and managing distribution


Organised coordination of ClaraNET’s E-commerce site launch with suppliers and co-promoters


Assisted in the launch of ClaraNET France      








November 1996-June 1998   Frontline Technical Support Agent for Microsoft


Achievements:


Gained excellent product market & basic technical support knowledge


Provided support and training for fellow team members


Set up and led department project team into designing internal Intranet site


Coordinated rebranding of MS Call screening support to Frontline Services 





November 1995-October 1996 Marketing Executive for Conservation Communications (IT & paper marketing consultancy)				


Achievements:


Designed and created new company brochures


Ran and designed promotions for clients including Guppy Paper and Baxi


Managed account for Lexmark promotion


Redesigned and revolutionized 2 internal direct mail campaigns


Increased quality of sales leads by putting into place quality control structure  





September 1992-November 1995 BT Yellow Pages.


2 roles	- Marketing Officer – Product Marketing Group (six month secondment)


Achievements:


Ran and monitored agency implementation of promotions in conjunction with Capital Radio and LWT


Monitored quality of copy and proofs for new product sections


Composed quality copy for a variety of promotional literature


Database Co-ordinator.


Achievements:


Updated and managed large customer database


Redesigned departmental direct mail campaigns and increased response rate from 5 to 20% by targeting more effectively using direct mail copy-writing techniques


Sept 1989 - July 1992 Reading University – Teacher training student – withdrew to change study field to business and marketing 





Summer 89 Ministry of Defense Casual clerical officer 


Achievements: gained background into IT purchasing by conducting tenders for various MOD departments and processing purchase orders


Additional Experience


1990-1992 – Executive Officer (Elected Volunteer) Reading University Students Union


Responsibilities: Budget allocation, coordinating publicity campaigns, writing press releases and helping in entertainment programs including managing concert promotions   


1996-9 Company Director of De Beauvoir Place Management Company


Responsibilities – weekly administration of housing committee, monitoring and paying gardener, financial administration of bills etc (unpaid)


1997+ Freelance marketing project work & ideas consultancy for Rock Radio Network


Promotional planning advice


Design advice


Product marketing strategy advice 


Review writing for various rock concerts 


Advice on chat facilities for Bruce Dickinson’s return to Iron Maiden


Technical


I am familiar with the capabilities of Flash, Dreamweaver, Fireworks and the Microsoft suite of products (Access,Word,Excel,Frontpage, Powerpoint etc) to site contruction, editing and design briefing level.  I run my own fanzine website. [www.rockersreturn.com)


Interests


I enjoy cinema going, listening to rock music and following the rock music scene. I am a big fan of formula one motor racing and enjoy travelling the world on holiday. I am a keen believer in self-improvement through further education.


Additional Info 


Holder of a full driving license and full British Passport  





John Oakley. 	� DATE \@ "dd/MM/yy" �30/08/01�		











