Guiding in the Library ~1

the design process

No visual Inflexible and
continuity in expensive
hierarchy of permanent
signs signs

No

consistency

in sign

distribution

Signs

generated on

ad-hoc basis

Constraint: Constraint:
Doubling of ‘Visual noise’
library users of library

from 1988 to  environment
5000/day

Constraint:
Great variety
of library
functions
and services

Constraint:
Standard
appearance
of all signs

Square signs
to create
modular grid
of any
number

Size range
based on
standard
paper sizes

Black texton  Standard bold
white for sans-serif
clarity and typeface from
ease of university
reproduction corporate
identity

‘Library
induction’
study pack
with icons
and plans for
new users

Constant
monitoring to
check
‘pirate’ signs

On-going sign  Other campus
production for libraries
events, new brought in line
services, etc.

A4 paper
laserprints for
temporary
signs

Constraint:
Consistency
with university
corporate
identity

Poor location
of most
important
signs

Establish
working
relationship
with library
team leaders

Interview
enquiries
staff

Constraint:
Varying

quantity of
information at
any one point

To design a guiding system that would take a library user from the main

entrance foyer of the building to a particular book, sul;]
required as quickly as possible without having to ask a li

Use of simple
icons to
quickl

identi\%/ key
services

All library
publications
re-designed to
integrate with
guiding

All signs
conform to 4
standard
computer
design
templates

Permanent
signs:
computer
image-set on
adhesive
foamboard

ect area or service

brary staff member

Temporary
signs:
computer
laserprints
on adhesive
cardboard

All book
subject
areas
marked with
aisle signs

Observe
library users
in key areas

Constraint:
Integration of
system with
user
education

Information ‘i’
re-designed in
two strong
colours

Every
bookshelf
numbered
using Dewey
system

Gain opinion
on problems/
solutions
from library
staff

Generate
portfolio of
information
on library
operations

Generate
mock-ups of
signs and test
in key areas

Constraint:
Need to
generate
some signs
for immediate
use

Constraint:
Sign
information
subject to
changes

Constraint:
New system
to be in place
within 3
months

Sign gantries
at floor
access points
to direct users

Information
displays at
staff enquiry
points

Icon-based
standard plans
of every floor

Library

‘handy guide’
re-designed
using standard
floor plans

Request
form to order
new signs

Replacement
signs
re-written for
clarity

A brief history

In July 1993, the library at De Montfort
University decided to completely overhaul its
signage and guiding system, ranging from
main service and direction signs to machine
instructions and literature.

The existing system had evolved on an
ad-hoc basis and consisted of large
permanent signs and hand-written or
laserprinted A4 notices. As a system required
to serve around 5000 daily users, it was both
inadequate and inconsistent, having no
design rationale behind it.

The library management approached the
Centre for Education Technology and
Development (CETD) at De Montfort
University to develop, produce and
implement a new system; to be installed by
the end of September 1993. The CETD and
the library are part of the same centre within
the university, the Division of Learning
Development.

Design analysis began with a full-scale
evaluation of all the services contained in the
library and how they were identified to the
‘public’, (comprising 17,000 students, 2,000
staff and external users). Previous guiding
had been generated by library staff, so the
new designer saw the need to communicate
effectively between departments. This was
achieved by highlighting key staff in the
library and building a working relationship
from which a portfolio of information could
be generated about library functions and
problem areas. It was also important to liaise
with library staff and users at all levels.

The designer ~Paul Linnell

The analysis, design and implementation of
the new library guiding system was carried
out by Paul Linnell, a Senior Graphic
Design Technician in the CETD. As well as
applying his own design skills to the project,
he saw the importance of working closely
with library staff so that the new system was
as functional as possible, catering for the
daily needs of staff and users, and not just
another ‘design job’.

Paul is a graduate in Industrial Design
(1986) from Sheffield Hallam University and
has been working for the CETD since 1989.
His role has been to design teaching and
learning materials, general education
graphics and assisting staff in producing
their own materials.
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I Guiding in the Library ~2 A guide to the library

A complete overview of the library showing
all services based on isometric versions of

| |
the library standard plans. These are
displayed on each floor and in key library
publications. Signs show the gantry layout

on entering each floor of the library, which
directs users to all main services
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a guided tour by eye

Entrance

Guiding in the Library ~3

Roy Adams

Head of Library and Information Services.

The design brief at work

A path is followed from the library entrance
to a particular book and then out of the
library via the issues desk. The same pattern
could be used to describe any service or
resource held in the library.

The blue arrows describe this path.

The orange arrows show a selection of
options at any point on the route.
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