CURRICULUM VITAE

Name :


Michael Wall

Home Telephone  :

020-8306 7943

Mobile phone:

07944-603049
Email :


mikwall@ntlworld.com

Date of Birth :

2 October 1972

Marital Status :

Married

Employment History

1)
IT Consultant – February 2002 to present date


Various companies.

Duties :   

( Network troubleshooting.

( PC/Server configurations, Upgrades, repairs. 

( Virus software solutions.

( Telephone IT support.

( Preparing and documenting network upgrades.

2)
Network Analyst – May 1998 to February 2002


365 Corporation plc /Rivals Digital Media 

Duties :   

( Responsible for four networks with over 300 users in four locations.  

( Managed the administration of Exchange Server 5.5 on NT4 networks with a  

  mixture of workstations (95 to XP). 

( Supported users with network and software issues and upgrading software 

  and hardware.

( Responsibility for training and supporting other members of staff.

( Standardising procedures between user and network set-ups.

( Planning and rolling out network set-ups, upgrades, repairs and office/site      moves.

 Additionally, setting up live streaming servers for web radio shows using Real Producer, setting up computers and connections for demonstrations, presentations and shows. Administration of phone system (RASC).

3)
IT Support  – July 1995 to February 1998


Virgin Interactive Entertainment

Duties :   IT support to the Finance Department, upgrading computers and software, first point of contact for system support, use of AS400 system to deal with order entry and returns as part of secondary role of returns administrator within the credit control department, responsible for dealing with returns from distributors, customer liaison.

4)
Assistant to Finance Department/IT Support Assistant  - October 1994 to July 1995


Virgin Interactive Entertainment

Duties :   General office duties for Finance Department and Credit Control Department, first point of contact for IT support, sales and customer enquiries reporting to the Credit Control Manager.

5)
Customer Services/Test  - May 1993 to October 1994


Virgin Interactive Entertainment

Duties :   Commencing employment with Virgin Interactive as a games tester, reporting problems to the Quality Control Manager.  Promoted to the Customer Services Department, answering technical queries and providing end users with customer support over the telephone and replying to letters.

Education

Westwood Secondary School, The Green, Falconwood, Kent  - 1984 to 1989

GCSE’s




City & Guilds

Computer Studies 



Numeracy Level One      Credit

Graphic Communications




Three-dimensional studies



Art and Design

Maths

English
Hobbies and Interests 

DIY, Computers, films, socialising, PC/Console games, drawing, painting, website design (Microsoft FrontPage)

References 


PRIMARY SKILLS

	Desktop Operating Systems


	Windows 95, 98, NT4, 2000, XP

MAC OS



	Server Operating Systems


	Windows NT4, 2000

Samba



	Back End Software


	Exchange Server 5.5, 2000

Veritas Backup Exec Windows NT, 2000

Antigen for Exchange

Anti Virus - F-Secure, Norton, Mcafee

Real Producer



	Application Software


	Microsoft Office Suite 97, 98, 2000, XP

Microsoft Visio 2000

Microsoft FrontPage

Adobe Photoshop

Adobe Premier

Sage Line - 50

Sage Personnel

Sage Payroll

Homesite 4.5.1

FTP software



	Database Software


	Access

ACT 2000

AS400

File Maker Pro



	Support


	As above
Cabling
Help Desk
Internet
Network hardware
Computer hardware

Peripherals
Training

RASC telephone system




Jim Hennigan


Chief Technical Officer – 365 plc


Telford House


Corner Hall


Hemel Hempstead


HP3 9HN


� HYPERLINK "mailto:Jim.hennigan@365corp.com" ��Jim.hennigan@365corp.com�


07818 043267 





Danny Kelly


Formerly Director – 365 plc


 


Contact me for reference from Danny.





Dougal Brown


IT Manager


Sonali Bank (UK) Ltd


29-33 Osborn St.


London


E1 6TD


� HYPERLINK "mailto:Dougal.brown@sonali-bank.co.uk" ��Dougal.brown@sonali-bank.co.uk�


020 7375 1391








