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Curriculum Vitae - John C Scott
Summary:

I have a wide experience in PC databases and web applications, focussing mainly on Visual FoxPro, SQL Server and ColdFusion. I am competent with systems architecture design, code development and project management.

I also have experience of Analysis and Specification Writing. I am also experienced in OOP design methodology concepts This has led to team-leading and project management responsibilities for teams of between 5 and 18. This was a challenge that I enjoyed, felt I did well and enjoyed the respect of those in my team, I would be very interested in developing this further.

I have expanded my skills into web-based solutions. I use ColdFusion 4.5 and FuseBox 2.0 as well as some Microsoft ASP to access databases via ODBC and custom COM based n-tier objects, bringing true Rapid Application Development techniques to web development. My main tools for this are ColdFusion Studio, Visual FoxPro and Visual Source Safe. I have also been developing WAP including project managing one of the most successful WAP sites in the UK. 

Education:

	St. Mary’s College of the University of Surrey
	2.2 BA Irish Studies & Sociology
	1993

	PRIVATE
St Peter's High School, Gloucester
	3 A-levels
Maths, Physics, Music
	1990

	
	11 GCSEs
Physics, Chemistry, Biology,
Additional Maths, CDT,
French, English Lit & Lan,
Geography, History, Art
	1988

	
	1 O Level
Maths
	1987


Employment: 

	What Now? Lancashire County Council
	Cold Fusion & Database Consultant
	Jan 02 – 

Nov 02

	Nortel Networks
	Cold Fusion Lead Developer
	Aug 00-

Apr 01

	Glastonbury Festivals Ltd
	Internet Technical Consultant
	Mar 00 - June 00

& Jan 02- 

July 02

	Valldata Services Ltd
	Consultant Internet Analyst Developer
	Oct ’99 -

Present

	Laskarina Holidays
	Consultant Internet Analyst Developer
	Sept ’99

	Euphony Communications
	Applications Programmer
	1999 - Sept’99

	PRIVATE
Logica Aldiscon (Aethos)
	Applications Programmer
	1998-1999

	SDM Limited
	Applications Programmer
	1998

	Fenestra Limited
	Systems Developer
	1997

	Lloyds Mayfair Group
	IT Manager
	1995-96

	Serious Fraud Office
	Data Bureau Manager
	1995

	GlosCAT
	Course Director
	1995

	Employment Agencies
	Computer Operator
	1990-94


Computing Experience:  (number indicates years of use)
	PRIVATE
Databases
	Internet Technologies
	Software Tools

	Visual FoxPro (7)
FoxPro 2.6 (2)
Oracle (3)

MS SQL Server (2)

Informix (1)
dBaseIV (½)


	SOAP (2)

Cold Fusion (5)

HTML (5)

IIS (5)

XML (3)

JavaScript (2)

FuseBox (1)

MS Transaction Server (1)

WAP (1)
	MS Office (10)

MS Visual SourceSafe (5)

Cold Fusion Studio (3)

MS Visual Interdev (2)

Visual Basic 5 (½)

MS Net meeting (3)

MS Outlook (5)

PC Anywhere ( 5 )




Years of use based upon project durations that used this technology

Career History:

	What Now? Lancashire County Council
	IT Consultant
	May 02- Nov 02


Creating an exciting project to inform 17-25 year olds about practical lifeskills. From education and training advice, to practical career assistance. The project is based on a CD rom. I have developed a web application in a mix of Cold Fusion, FoxPro and XML to support content management in Flash and HTML and a game written in Director.

· Data analysis and design to produce a database in SQL server and FoxPro

· Middle ware and backend development in Cold Fusion

· Development of a bespoke flash & XML enhanced chat room with facilities for counsellors

· Implementation and training

· Design consultancy

· Management of a small team to implement design, coding and creative elements.

	Glastonbury Festivals Ltd

http://www.glastonburyfestivals.co.uk 

http://www.glastonburyfestivals.net 
	Internet Services Manager
	Jan 01 – ongoing


Led an ambitious project to bring together different groups within the festival into an intranet. Project evangelising, development of new bespoke software, XML and flash integration, database development, team coordination of 30 people and on site event management. Currently redeveloping site to Cold Fusion MX and Java.

· Project management of .net staff intranet site

· Development of bespoke tools

· Content management of web site and flash

· Management of onsite team of 30 to provide on site website during event

· Coordination with external organisations, sponsors and suppliers.

This was further to the role described below, and this work is now on going as part-time all year and seasonally full time according to the cycle of the festival management process.

	Various Small Businesses 
	IT Consultant
	May 01- present


I have provided a number of small business with IT consultancy in recent months to address IT issues and provide small project based solutions. These assignments have varied in length from 2 days to 4 weeks. This has included:

· Visual FoxPro & web development for somethingwooden, a pine floor restoration business in Bristol. I created a bespoke customer management system handling all invoices, contact and schedule management which is all integrated into the website and with a Handspring handheld computer. The website is a mixture of Fusebox and FoxPro.

· Visual FoxPro web development for the National Association of Approved Internet Services in Bristol, which involved producing middle-tier objects in Visual FoxPro to act between the client and server levels utilising Microsoft Transaction Server to broker data access between a SQL Server layer and Cold Fusion client layer.

· Database Analysis and Cold Fusion coding for ISM Consultancy to support their activities supporting Fitness First plc by adding database functions to their web site.

· Project managing Glastonbury Festivals online internet event which took place to mark the date when the festival should have been. Also provided IT support for Respect in the West festival.

· Upgrading of servers for Laskarina Holidays, and implementation of new content management including delivery and training with new bespoke software..

· Specification and design of database for Strictly Groovy.

	Nortel Networks

http://www.nortlelnetworks.com 
	Web Application

 (cold fusion / visual foxpro)

Project Manager & 

Lead Developer
	Aug 00 – Apr 01


I took responsibility for delivering a major project for Nortel Networks. This was to produce a single returns procedure for all their faulty goods across all their global locations using a cold fusion based web application. This was taken over from a developer who had left the company. It required liaison with five separate departments across three continents, integration into their bespoke stock and accounting systems as well as preparation for this to be moved to SAP working with their consultants. I also supervised a team of 3 students who produced the code as well as writing a significant amount of the code myself. My role included training the students in the disciplines of commercial application development. I also ran training for the end-users both in classroom environments and remotely using internet conferencing. I documented this application both for end users and future developers. This was a highly rewarding job which ended because the project was completed successfully and Nortel Networks cut back 15,000 of their global workforce.

	Glastonbury Festivals Ltd

http://www.glastonburyfestivals.co.uk 
	IT & Internet Technical Consultant (iis / visual foxpro)
	Mar 00 – June 00


I supervised production of this 500 page web site in only 3 months. This included developing custom written software for content management in Visual FoxPro. A design team was appointed (http://www.carbonchip.com ) and copy writers trained. A colocated server was commissioned, installed and configured from EasyNet. The server uses West Wind's Web Connection, a database based on FoxPro, which is extraordinarily fast and cheap to use. I also appointed and supervised a 15 strong team of content creators who posted over 100 articles about the festival from an office on site, which I managed. A WAP site was developed, which had over 2 million hits on its first day of operation. I took responsibility for site promotion that generated international publicity, and became a major news item. I also negotiated sponsorship of the site by Kodak, to provide digital cameras, with which we obtained over 2000 images. All deadlines were met in spite of the very short timeframe available. The entire site was developed with Microsoft technologies, using NT4 ; IIS; ISAPI; Visual FoxPro; wwWC; COM / DCOM, XML and MTS. 

	Celebration File Ltd 

http://www.night-out.co.uk 
	Consultant Analyst 

(iis / asp / visual foxpro )
	Oct 1999 – Mar 00


I have been responsible for developing a strategy for this direct marketing company to respond to the challenges of the Internet. This has involved training their FoxPro developers in Internet tools, technologies and concepts. Also writing FoxPro objects to provide marketing database functionality to their customers web-sites. Client side HTML development using Allaire’s Homesite to produce HTML and Javascript, whilst server side uses SQL Server 7 and Visual FoxPro v.6 and Visual Interdev v.6 to produce an ASP and FoxPro based solution. I continue to support the night-out project on a 6 hours per month basis.

	Laskarina Holidays Ltd

http://www.laskarina.co.uk 
	Consultant Internet Analyst 
	Sept 1999


Design and implementation of an online database system to allow customers to search and view their holidays from current availability. This involved using ASP, FoxPro, ColdFusion and Homesite. Data was integrated with a legacy DataEase system.

	Euphony CommunicationsPRIVATE
 http://www.euphony.com
	Applications Developer
	Mar 1999 – Sep 1999


Working as part of a large team of FoxPro developers developing an existing application for this rapidly expanding telephone time reseller. I also helped convert this system to client –server using an Oracle backend. I wrote specifications to improve their use of IT in their call centre after conducting a full analysis. I also wrote specifications for the internet interface to their billing system.

	PRIVATE
Logica Aldiscon (Aethos)

http://www.aethos.com
	Applications Developer
	Sep 1998 – Mar 1999


Extending functionality of an existing software product ('Service Node Support System') in both Visual Fox Pro 5 and Fox Pro for Windows 2.6, and preparing it for Internet enabling, by migrating the code to an n-tier architecture. This product uses Informix database as it's back-end. The company I joined was Aethos Communication but acquired by Logica Aldiscon during my contract here.
I have also conducted and supervised millenium bug testing. Using IIS I implemented secure access to clients data via the world wide web for clients via a company internet leased line.
	PRIVATE
Strategic Data Management

http://www.sdm.co.uk
	Applications Developer
	Jan 1998 - Aug 1998


Using Visual FoxPro 5.0, MS SQL, VB5, Internet Information Server, NT Server & Exchange Server to produce applications for core business processes and account managers. SDM's main business is direct mail marketing and analysis for blue chip clients. Tools are required for data management and analysis, and my role in producing these has been to design data structures, user interfaces and linking different data sources and applications for cohesion. I have also developed a company-wide Management Information Systems for project management. 

	PRIVATE
Fenestra Ltd

http://www.fenestra.ltd.uk
	Systems Developer
	1997


Using a range of Visual Studio products including FoxPro as main development tool to code and visualise bespoke applications from customer specifications. Also, I have investigated the integration of other development and task-specific tools to enable the most cost-effective solutions, with the minimum of duplicated effort.

	PRIVATE
Lloyds Mayfair Group
	IT Manager
	1995-96


Developing applications using FoxPro 2.6 for Windows, and Visual FoxPro 3.0 and 5.0.
The company worked in partnership with a number of others in the music and entertainment industry, introducing computer-based information systems to a number of different companies. Sample projects for partners include: 

Now Magazine integrating databases with desk-top publishing (Quark Express) and Internet communications technology (MS IIS2.0, Active Server Pages, ISAPI). 

UK Bookings implementing a FoxPro database integrated with MS Word 7.0 & Excel 7.0 productivity software for managing contacts and day-to-day artist management business.

Scams Promotions' payroll, time-sheet, quoting and invoicing system for their business as organisers of nationally recognised music festivals. 

	PRIVATE
Gloucestershire College of Arts & Technology
	Course Director
	1995


I conceived, established and administered a BAIT (Basic Awareness of Information Technology) course. This was through an unemployed persons self-help service called UCRC. The origins of the course were to provide basic computer training for people with no knowledge of computers to improve their employability. Initially redundant computer technology was collected and a course offered to train people in refurbishing the equipment for use. A second course introduced students to basic application such as word-processing and spreadsheets. This course is now running with the aid of lottery grant money and is now run by one of the first students on the scheme. The course offered both self-tutorials and guided learning, and my role included teaching, administration designing the curriculum, and applying and gaining appropriate certification and funding. 

	PRIVATE
Agencies
	Computer Operator
	1990-95


I worked for a large number of different companies mainly through two agencies Reed Computing and Manpower plc. Positions ranged from data-entry to office management, also included graphic design work and sales positions. I feel that in this work I got to understand the use of computer systems and the effects of design upon the end-user in first hand terms. 

	PRIVATE
Serious Fraud Office
	Data Bureau Manager
	1995


Supervising maintenance and extension of existing data gathering system.

	PRIVATE
GLD Productions & Franklin Music Co
	Production Assistant
	1995


In this time I also worked as production crew for a number of international touring artists including U2, Madonna, Prince, Depeche Mode and Paul Macartney. I also worked for a year as manager of a recording studio in Manchester. I saw this through planning, construction and it's first six months of operation. I also spent six months in Rotterdamn operating tours for unsigned british artists, mainly unknown rock bands.

References:

Dean Morley

Something Wooden

Netley house, Merchants road

Clifton

Bristol

BS8 4EP

somethingwooden@hotmail.com
07866 451888
Dick Vernon

Commercial Manager

Glastonbury Festivals Ltd

28 Northload Street

Glastonbury

BA6 9JJ

office@glastonbury-festivals.co.uk

01458 834596
 Allen Legg

Nortel Networks

Nortel House

Brixham Road

Paignton

TQ3 9ZZ

alegg@nortelnetworks.com

01803 662877

Interests

I am a vegetarian enjoying cookery. I also keep fit cycling and at the gym. I play, write and listen to music within a wide variety of genres, playing guitar, keyboards, flute and other stringed instruments. I enjoy reading, theatre and cinema. I also enjoy using the internet for pleasure as well as business.

Systems Analysis / System Auditing Experience

In rapid application development languages such as Visual FoxPro the role of developer has come to encompass those of programmer and systems analyst. Although it is not automatic that a developer will be an analyst it is uncommon for the role to be outside that of a team of developers.

I have had a number of opportunities to develop the skills of a systems analyst. To me this represents the most fundamental part of providing application based solutions.

I have used a number of classic methodologies to undertake analysis and my preferred method is use case analysis with unified modelling language as the communication method. This entails detailed interviews with all "actors" who partake in the system and then the modelling of a solution that addresses all the requirements, or those deemed as a priority by the commercial manager. It is then possible to give these designs to a team of developers or for the developer to enact them personally where they are working as an individual.


This is by no means an exhaustive list but is intended to demonstrate some of my systems analysis experience.
Nortel Networks

I designed a global communication tool for their returns request procedure. This involved liaison with 5 departments in 4 countries. This required that the needs of 5 different managers and customers were reconciled. The system was designed and implemented in under 6 months. A web application platform was selected for this as it is the easiest to manage locally and distribute globally.

Glastonbury Festival

In 2000 I analysed their requirements to provide an internet based information system to communicate with both the public and their staff. This entailed interviews with several managers and project managing a solution that involved the development of customised software. I then led a team of 15 who operated this software and kept public and staff updated. The system was designed to utilise a number of new technologies in internet messaging and involved working closely with managers, staff, Orange mobile communications and broadcasters to enable this solution. In 2001 I have identified the requirements for directory management to increase security for the 2002 festival. I have just completed and had signed off this design which is being passed to a third party to enact.

Euphony Telecommunications

I was given the task of analysing the design structure of a vast legacy FoxPro telephone billing system. This had been developed without overall planning. I identified the object structure of this, and created a strategy for efficient developer effort. This resulted in large parts of the system being implemented in an object orientated methodology allowing the code to run more efficiently with less errors and with a lower hardware requirement. I also completed several smaller analysis tasks looking at their internet strategy and usage of ICT in their call centre. Almost all of my strategy was implemented.

Celebration File

I developed a strategy for integrating the Internet into their existing operations. A design was produced which was approved by the shareholders in the company and extended project. This was then implemented with FoxPro technology to integrate to their existing systems.

