
NHS GPs in breach of their contract 
NHS GPs had until 1 April 2011 to cease using telephone numbers that cost more than an 
equivalent call to a geographic number. The following list shows totals for the new (non-statutory) 
administrative structure for the NHS in England, sequenced geographically (N to S, E to W). 

Follow the link to view the list, to link to the NHS Choices entry to perhaps "add your view" and to 
link to the MP to perhaps send an email message. (Read the full briefing.) 

 

 Cluster (click for list of cases) Cases Rank 
North East SHA 32  10  

 NHS North of Tyne   2  50 
 NHS South of Tyne and Wear  13  34 
 NHS County Durham and Darlington  9  39 
 NHS Tees  8  41 

North West SHA 66  9  

 Cumbria PCT Cluster  0  NA 
 Pan Lancashire PCT Cluster  17  24 
 Cheshire PCT Cluster  7  43 
 Greater Manchester PCT Cluster   36  7 
 Merseyside PCT Cluster   6  45 

Yorkshire & the Humber SHA 277  1  

 North Yorkshire and York PCT Cluster   15  29 
 The Humber PCT Cluster  23  16 
 Leeds PCT Cluster  32  9 
 Bradford PCT Cluster   14  31 
 Calderdale Kirklees and Wakefield PCT Cluster  41  5 
 South Yorkshire and Bassetlaw PCT Cluster   152  1 

East Midlands SHA 117  4  

 Lincolnshire PCT Cluster  18  22 
 Derbyshire PCT Cluster  26  15 
 Nottinghamshire PCT Cluster   9  39 
 Leicestershire PCT Cluster  46  4 
 Northamptonshire & Milton Keynes PCT Cluster   18  22 

West Midlands SHA 149  3  

 The Staffordshire Cluster   7  43 
 The West Mercia Cluster   15  29 
 The Arden Cluster   11  35 
 The Black Country Cluster   60  2 
 The Birmingham and Solihull Cluster   56  3 

East of England SHA 94  5  

 Norfolk, Great Yarmouth and Waveney PCT Cluster   10  36 
 Cambridgeshire PCT  10  36 
 Peterborough PCT  5  47 
 Suffolk PCT   4  49 
 Bedfordshire and Luton PCT Cluster   14  31 
 North Essex PCT Cluster  16  26 
 Hertfordshire PCT  19  19 
 South Essex PCT Cluster  16  26 

London SHA 158  2  

 NHS Outer North East London   28  13 
 NHS North Central London   30  12 
 NHS North West London   34  8 
 NHS East London and the City   8  41 
 NHS South East London  27  14 
 NHS South West London  31  11 

South East Coast SHA 71  8  

 Kent and Medway PCT Cluster   23  16 
 Surrey PCT  16  26 
 Sussex PCT Cluster  32  9 

South Central SHA 76  6  

 Oxfordshire and Buckinghamshire PCT Cluster   21  18 
 Berkshire West and Berkshire East PCT Cluster   17  24 
 Southampton, Hampshire, Isle of Wight and Portsmouth PCT Cluster   38  6 

South West SHA 75  7  

 Gloucestershire, Swindon PCT Cluster   19  19 
 Bath and North East Somerset, Wiltshire PCT Cluster   19  19 
 Bristol, North Somerset, South Gloucestershire PCT Cluster   6  45 
 Somerset PCT Cluster  2  50 
 Bournemouth and Poole, Dorset PCT Cluster   14  31 
 Devon, Plymouth, Torbay PCT Cluster  10  36 
 Cornwall and Isles Of Scilly PCT Cluster  5  47 
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