
Problems accessing the Members pages 
 

If you are using the new Explorer 7 from Microsoft you might get the ‘not found’ or the 

‘forbidden’ screen. This is due to an additional security setting which disables scripted 

windows which is the window you normally get to enter your password. 

 

You should get a bar at the top of the screen which gives you the option of temporarily 

allowing scripted windows. If you click this and allow it, then use the back arrow and try 

it again it should work as normal (fingers crossed). This is a once only use and will need 

to be done again if you go back to put in your password at a later date.  

 

To permanently allow scripted windows (your decision totally) go to Tools / Internet 

Options / Security / Click ‘Custom Levels’ / Scroll down to ‘Allow websites to prompt for 

information using scripted windows’ / Click ‘Enable’ / Click ‘OK’ / Accept the change for 

this setting by clicking the ‘Yes’ button / Click ‘OK’. 

The problem of scripted windows should not now occur but be aware you will have 

adjusted your security settings. 

 

Any more problems please let me know 

Bob 


